PayForlt
Student Cafeteria Account

Getting Started

Register: A parent or guardian completes the online form that includes their credit card information. An email with a
validation code is then sent to the address that was entered during the registration process.

Validate: The parent or guardian enters the validation code which activates their account.

Add Students: Once a registered PayForlt.net member, the parent or guardian can begin to add students to their account
and begin funding their meals. To accomplish this, you must know your child's student ID number, School and Grade. This
is a requirement for registering your student to the account. If you do not know their Student ID Number (Not their PIN)
you can call the school and they will provide it to you.

Deposit: Using the Make Payment page, you can now deposit money into any or all of your student's accounts. Money
deposited before midnight will typically be posted to the students account by the following morning.

PayForlt Frequently Asked Questions

What is my child’s Student ID number?
The Student ID number is a unique number that is given to each child within the district. It is also their computer number.

Once | am registered, when can | make my first payment?
After you register, PayForlt.net will send you an email with a validation code. At this point, you enter the validation code to
activate your account. Now you are free to make payments.

How long will it take the payment to appear in my child’s account?
If the payment is made prior to midnight, then the money will generally appear in your child’s account at their school the
following day. It may take up to 24 hours for the payment to be reflected in their balance displayed on the web site.

Is it safe for me to store my credit card information in PayForlt.net?

Yes! We are committed to protecting your personal information and providing a safe environment for your transactions.
We use DigiCert which specializes in providing SSL (Secure Sockets Layer) Certifications to some of the most prestigious
organizations throughout the world. With this, the data is encrypted preventing internet surfers from accessing this data.

Are my transactions secure?
Yes! We have taken every precaution to ensure that your transaction is secured by encrypting the information using
DigiCert.

When is my credit card actually billed?

Your credit card will be billed as soon as the transaction is complete. Once you have entered the amount of money you
want to deposit for each child, you are given the option to press “Pay Now.” At this time, the charge will be processed and
you will get a confirmation window as well as an email confirming your purchase.

Is there a fee for using PayForlt.net?

There is no fee for setting up an account, checking your child’s activity, or checking account balance. If deposits are made
on the account, an internet convenience fee will be accessed to each transaction. You must have a credit card to set up
your account but your card will not be billed unless you make a deposit to your child’s account.

Can | find out what my child is buying in the cafeteria?

You can request an “activity report.” This will show all the activity, for the past 30 days, on your child’s meal account
including purchases and deposits. To request a report, simply click on “View Student” and place a check mark in the box
marked “Request Activity Report” and click “Submit Report Request.” A complete report will be emailed to you.

If  make a payment at the cafeteria will it show up on PayForlt.net?

Yes! Using PayForlt.net, you have the ability to view the child’s account balance. Any deposits that are made to that
account, including those at the school, will be reflected in the account balance which can be found under “View Student.”
It will take up to 24 hours for new payments to be reflected in your child’s balance that is displayed on the web site.

Do each of my children need separate accounts?
No! You can set up an account for the family and then add each child to this account. That makes it easy to deposit
money on each child’s account in a single transaction.



Can | add new students to my account at any time?
Yes! New students can be added at any time. Remember, to add a student, you need to know their student ID number,
student name, school name and grade.

Can | view my payment history?
Yes! By clicking on “View Transactions” you can see a record of transactions that have been posted on-line.

Is it possible for me to view my child’s account balance?
Your child’s account balance can be viewed in PayForlt.net. If you go to “View Student” and then click on “View” beside
your child’s name, you will be able to see their balance and the last transaction date.

Do | have the ability to set up recurring payments?

PayForlt.net gives you the flexibility to set up automatic recurring payments. The recurring payments can be configured to
automatically draft on a specific date every month (i.e. on the 1% of every month charge $30 to my account) or once your
child’s account reaches a certain amount (i.e. charge my account $30 every time my child’s account gets down to $5).

Can | be sent a notification when my child’s balance gets low?

You can configure your account so that PayForlt.net will send you email notifications. A notification can be sent to you on
a certain day of the month to give you a status update of your child’s account or an email can be sent to you every time
your child’s balance reaches a certain dollar amount.

As a parent, what are the benefits to using PayForlt.net?

There are many benefits to you when you use PayForlt.net including: 1. Ability to deposit money on your child’s account
24 hours a day, 7 days a week. 2. Set automatic payments so you don’t have to remember to put money on the account.
3. Set reminders so your child will never end up in the serving line without money on their account. 4. Monitor their meal
and a la carte purchases. 5. Prevent your child from misplacing their money on the way to school.

Once | have put money on my child’s account, will | receive any type of notification?

You will receive an email from PayForlt.net that will be a confirmation of your deposit.

What happens if | forget my username or password?

If you have forgotten your password you can request PayForlt.net to send you an email with your password. On the main
PayForlt.net homepage, you can click on “Forgot Password” and an email is quickly sent to your address.

What do | do if my email address changes?
If your email address changes, log into PayForlt.net and click on “Edit Account Info.” From here, you can simply change
your Email ID and save the changes.

Can | change my password?

Your password can be changed at any time by logging into PayForlt.net using your current password. Once logged in,
click on “Edit Account Info.” From here, you can simply change your password. Remember, you will need to enter the new
password and then re-enter it in the field below. After the changes are made, click the “Submit” button and the password
change will be saved.

| am not getting any emails from PayForlt.net and | do not know why?

Most email services have spam filters and addresses that are not recognized are moved into Junk or Spam folders. Check
these areas and when you find the email from PayForlt.net, mark the email as a safe address. All future correspondence
from PayForlt.net should now appear in your in-box.



